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CORONAVIRUS PANDEMIC 


Stakes could get still higher 


Hospitals: Health leaders 
scramble to slow spread, 
prevent surge of patients 
By Catherine Ho 


Public officials have ordered increasingly 
stringent measures — closing schools, restrict- 
ing travel, banning large gatherings — to slow 
the spread of the coronavirus. 

Here’s why: They want to lessen the burden 
on hospitals, which experts say do not have 
enough staff, ICU beds or ventilators to with- 
stand a surge of patients that an extreme pan- 
demic would bring. 

The vast majority of people diagnosed with 
COVID-19, about 80%, do not need medical care 
and will recover on their own. About 14% have 
to be hospitalized, and 5% end up in the ICU 
with severe respiratory problems, according to 
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China, Italy: Lessons lie 
with countries stricken 
earlier, authorities say 
By Erin Allday 


The new coronavirus blew up in the Bay Area 
over the past week: Cases that had once been 
sporadic suddenly were being reported by the 
dozens every day. And the region reacted, with 
dramatic, unprecedented public health tactics 
designed to slow down the spread of a disease 
that clearly has a foothold in the community. 

Schools are closed, and so are museums and 
libraries and courthouses and the Chase Center, 
where the Warriors would be playing if the rest of 
the NBA season hadn’t been suspended. Employ- 
ees who can work from home are being told to do 
so. Everyone is advised to avoid crowds — in some 
places, including San Mateo County, gatherings of 


large studies on cases in China. Of those, many 


the outbreak to help keep yourself and your family safe. A10 


need a ventilator to help them breathe. 
Infectious disease experts estimate the U.S. is 
Hospitals continues on A16 


>> Letter from the editor: Coronavirus closed our newsroom 
for the first time in 155 years, but has not slowed our work. A10 


as few as 50 people have been banned outright. 
The coronavirus pandemic that has infected 
roughly 150,000 people worldwide has profound- 


Response continues on A12 
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By Lizzie Johnson 


Dream cruise 
ends in fear, 
quarantine 


Gina Pallotta and Mi- 
chael Neky were in a cele- 
bratory mood as they 
boarded the Grand Princess 
in San Francisco on a warm 
afternoon in late February. 

The Modesto couple had 
married on the same cruise 
ship 16 years earlier, as it 
floated along the coast of 
Cuba. For their anniversary, 
Pallotta, 61, had booked a 
mini-suite on a two-week 
round-trip cruise to Hawaii. 

As the Grand Princess 
and its 3,533 passengers 
and crew pushed off from 
Pier 27 in San Francisco 
around 4 p.m., news about 


The Grand Princess was making a routine 
cruise to Hawaii and Mexico, but then the 
coronavirus hit, and passengers sensed 
something was very wrong. 


Gabrielle Lurie / The Chronicle 


the novel coronavirus, 
which causes COVID-19, 
had just begun dominating 
headlines. New cases were 
ticking upward worldwide, 
and hope of containment 
was diminishing. Passen- 
gers aboard the Diamond 
Princess, a sister ship oper- 
ated by Carnival Corp.’s 
Princess Cruises, remained 
marooned off the coast of 
Japan after 700 people had 
been exposed to the flu-like 
disease. 

The news had worried 
Pallotta, and she and Neky, 
63, had briefly considered 
canceling their cruise. But 
Carnival had assured her 

Cruise continues on A6 


Outbreak 
forcing us 
to revamp 
routines 


New behaviors 
may last beyond 
immediate crisis 


By Peter Fimrite 
and Carolyn Said 


It isn’t easy to change habits, 
as those who have tried to goa 
day without touching their 
face have found, but the coro- 
navirus outbreak is threat- 
ening to modify human behav- 
ior, culture, business and — 
yes — habits in ways that 
could permanently alter our 
way of life. 

The COVID-19 pandemic 
has already disrupted Amer- 
ican society, causing the stock 
market to plummet, and work- 
places, theaters and sports 
leagues to close down as peo- 
ple across the country stock- 
pile food and hole up at home. 

Locally, ridership on BART 
and other mass transit has 
declined, and movie theaters, 
bars and restaurants are virtu- 
ally empty. Handshakes, hugs, 
high-fives and kisses on the 
cheek have become almost 
taboo. Even the untidy among 
us have become germophobes, 
incessantly washing our hands 
and wiping down surfaces. 

The impacts of the growing 
pandemic are far reaching, but 
the biggest changes are in the 
business realm, where experts 
say increased teleconferencing, 
automation and e-commerce 
could become standard even 
after the virus threat is gone. 

“Companies will put in 
infrastructure to enable re- 

Changes continues on A16 


Get live updates 
and more online 


Get the latest news at 

sfchronicle.com and 
track the spread of the 
virus at sfchronicle.com/ 
coronavirus-map 
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Bay Area races to contain outbreak 


Cities across the region issue ever more drastic social dis- 
tancing orders to try to prevent spread of contagion. A12 


How you can help provide aid 


Some local nonprofits are struggling to continue to provide 
goods and services to communities that need it most. A9 


White House says President Trump is not infected. He had 
resisted screening for days despite fears of exposure. A5 


| Trump tests negative for virus 
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Lebanon County Pennsylvania German 
Painted Wood Chest Dated 1785, 
Given to John Lick, 1814. Sold for $6,600 


8805 
FURNITURE & DECORATIONS 
SPECIALIST IN SAN FRANCISCO 


APPRAISAL DAYS 
MARCH 26 - 27 


Our Furniture & Decorations Specialist 

will be in San Francisco from March 26 - 27. 
Please contact jill Fenichell to schedule a private 
and confidential consultation appointment. 


Emmanuel Pontremoli Attributed Rare 
Set of Klismos Chairs for Villa Kerylos, 
Beaulieu-sur-Mer, France. 

Sold for $22,800 


jill@michaans.com 
(510) 227 - 2524 


Mid-Century Modern 
1960s Espenet Chess Set. 
Sold for $9,000 
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